Race Tours — Terms & Conditions

Welcome to Race Tours. By booking a tour or travel-related service with us, you acknowledge
that you have read, understood, and agreed to the following terms and conditions:

1. Booking and Confirmation

o All bookings must be made through authorized Race Tours representatives.

e A minimum advance payment (as informed by your tour coordinator) is required to
confirm your booking. Full payment must be made before the commencement of the tour.

o Race Tours reserves the right to cancel any booking if the required payments are not
made on time.

2. Pricing and Inclusions

o Prices quoted are based on prevailing rates and currency values at the time of booking.
They are subject to change in case of currency fluctuations, fuel surcharges, or
government-imposed taxes.

e Tour prices generally include accommodation, transportation, meals, sightseeing, and
guide services as per itinerary.

« Prices do not include personal expenses, additional meals, optional tours, or services not
mentioned in the itinerary.

3. Cancellations and Refunds

e Cancellations must be made in writing and are subject to the following charges:
o 30 days or more before departure: 25% of tour cost
o 15-29 days before departure: 50% of tour cost
o Less than 15 days before departure: No refund
o Refunds will be processed within 30 business days after the cancellation confirmation.

4. Changes or Modifications

e Any request for changes to the itinerary must be made in writing. Race Tours does not
guarantee the fulfillment of such requests.

e Race Tours reserves the right to modify the itinerary due to unforeseen circumstances,
including but not limited to weather, transportation issues, or political unrest.



5. Travel Documents

o Travelers must ensure possession of valid passports, visas, and other required travel
documents.

e Race Tours is not responsible for any loss or damage resulting from incorrect
documentation or failure to obtain necessary travel approvals.

6. Liability and Responsibility

o Race Tours acts solely as a tour operator and is not responsible for any injury, loss,
accident, delay, or inconvenience caused by third-party services (hotels, airlines,
transport providers, etc.).

o Guests are expected to behave responsibly and follow all local laws during the tour.

7. Health and Safety

e Guests must disclose any medical conditions, allergies, or physical limitations prior to
travel.
« Participation in activities such as trekking, wildlife safaris, or adventure tours is at the

guest’s own risk.

8. Photography and Media

e By participating in Race Tours, you consent to being photographed and filmed. Race
Tours may use photos/videos for promotional purposes unless you request otherwise in
writing.

9. Special Services

« Photography Services: Available on request. Separate charges may apply.
o Tours with Celebrities: Availability is subject to event schedules and guest preferences.
Such events are subject to change and are not guaranteed unless confirmed in writing.



10. Jurisdiction

« Any dispute arising under these terms shall be subject to the jurisdiction of courts located
in [City/State — insert your business location].



